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What Is It? 
ServiceChannel is the only platform that ensures you work with the highest quality providers from the largest 
network. ServiceChannel Scout eliminates the guesswork and effort that keep you from having a great provider 
network by connecting you with providers who have a demonstrable track record of great performance.

ServiceChannel Scout uses the industry’s richest data on providers – over 4 billion performance data points 
tracked per year – to assess, upgrade, and expand your provider network. Recommendations are customized to 
your specific needs, and ServiceChannel streamlines sourcing, onboarding, and monitoring to ensure providers 
continually meet our standard of quality.

Scout
Data-driven vendor sourcing and management solution

Benefits
 6 Assess and upgrade your network. Get the full picture of how your vendors stack up against our network of 

over 70,000 providers, and get access to the top performers.

 6 Optimize your network to your specific needs. We source, vet, and recommend providers based on your 
unique business requirements whether they be KPI’s, cost parameters, insurance, or diversity factors.

 6 Remove friction from sourcing and onboarding. Let us handle the details of finding and on-boarding new 
providers using a transparent, data-driven approach.

 6 Ensure continued provider success. Ongoing monitoring of Scout providers drives better and faster responses 
going forward.
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Provider Sourcing and Onboarding Process
From sourcing to onboarding and proactive monitoring, ServiceChannel removes the friction.

 6 Understand the need. 
Determine trades and 
geographic areas for coverage. 
This can be as specific or 
general as necessary.

 6 Define requirements. Identify 
requirements a provider 
must meet to work with you, 
including: KPI’s, cost, insurance, 
diversity, etc.

 6 Identify providers. 
ServiceChannel compiles a 
roster of proposed providers 
that meet the requirements 
and are thrilled to take on the 
opportunity. 

 6 Select providers. Brand 
approves and selects which 
of the suggested providers to 
onboard.

 6 Onboarding. ServiceChannel 
drives the onboarding and 
assignment of selected 
providers.

 6 Tracking. Monitoring on 
every work order from every 
recommended provider. 
Coaching and feedback 
provided for declining metrics.

ASSESS MATCH MANAGE

Use Cases
 6 Build your network and maximize coverage

 6 Replace low and slow performers

 6 Activate self-performing vendors

 6 Increase compliance with requirements

Thanks to our unparallelled industry intelligence we know how providers perform across the industry.  
We  can grade your existing provider network to determine how many are of your providers are actually top 
performers – and how many are poor relative to what you could obtain in the market. When you decide to 
upgrade your network, let us source and onboard proven performers for all your locations.

About ServiceChannel
ServiceChannel, the #1 Facilities Management Platform, is used by global multi-location brands to see inside their buildings, assets, 
and provider networks — and deliver amazing customer experiences at every location. The ServiceChannel platform captures the 
industry’s richest performance data, with billions of data points drawn from 100 million work orders and over 70,000 providers. 
Industry leaders such as Louis Vuitton, Bloomin’ Brands, CVS Health, and Trader Joe’s rely on insights from our platform to work 
with the best providers, optimize spend, and deliver impeccable customer experience. ServiceChannel is a privately held company 
funded by Accel, based in the San Francisco Bay Area.
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